
Solution

HR • •
Payroll • •
Time & Labor Management • •
Benefits Administration • •
Talent Acquisition • •
Onboarding & Offboarding • •
Performance Management • • 
Engagement Management •
Learning Management • •
Expense Management •
Compensation Management • •
Workforce Management • •
Reporting & Analytics • •
Giving & Volunteering •
Mobile Application • •

Solution Comparison

Why Customers Select Us

Cohesive UX
Looks and feels like one uni-
fied product and not several 
cobbled together.

Analytics
Strong report customization 
and superior predictive peo-
ple analytics.

Exceptional Support
Genuinely caring support  
means you get to know your 
account managers.

Time to ROI
Easier to set up and adminis-
ter. Much faster time to live = 
faster ROI.

Testimonials
UI Navigation 
“User friendly! From onboarding to payroll, 
Isolved is very user friendly. The employees 
like it for the ease of use and it doesn’t re-
quire much training. The customer service 
is great!.”

Analytics 
”I really like [isolved’s] reporting features, 
and the amount of customizable infor-
mation and data the system is able to 
maintain. The reporting feature is helping 
to streamline a lot of our year-end and 
quarter-end processes.”

Support 
“isolved staff are quick to connect you to 
the services and support your business 
needs to streamline processes. and Our 
isolved reps genuinely care about our 
unique concerns and challenges. They go 
above and beyond to help us implement 
new product features.”

ROI 
“The time saved by having isolved perform 
our payroll and onboarding new employees 
is invaluable. It is saving time which allows 
me more time for other administrative re-
sponsibilities. Just the relief from quarterly 
filing is saving time and mental bandwidth.”

Why

Wins
Ranking

Sapient Insights 2023 – The longest running and most widely participated  in HR Tech 
Survey  w/ + 2500 organizations.

Capterra 2024 /  Trustradius 2023 / G2 Reviews from Spring 2024
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Solution Comparison

Why Customers Select Us

Benefits Administration 
Single source benefit admin 
allows for a seamless expe-
rience.

Implementation Experience
A hands-on approach with lit-
tle reliance on “How-to” PDF’s 
and a User community. 

Scalable 
Customizable to grow with 
the business and their needs.

Exceptional Support
Highly tenured support  
means you get to know your 
account managers

Testimonials
Benefits Admin 
“Our [isolved] open enrollment process is 
much more streamlined without the use 
of paper. With multiple locations, it was 
great to have the training online for our HR 
individuals.”

Scalable 
“We are a growing business. Having all 
modules along with customer service 
helps us run our department. All engage-
ment features are helping employees stay 
engaged and are taking a load off the HR 
Team, as a whole. We can rely on isolved to 
stay in compliance and up to date.”

Implementation 
“The [isolved] product can handle the most 
complicated set ups but it is very easy to 
use for all types of users. The support team 
are actual payroll professionals who under-
stand the WHY behind your questions.”

Support
“I’ve been most pleased by the dedication 
and responsiveness of their [isolved]team, 
in particular when time is of the essence. 
For a recent compliance task, our agent… 
went above and beyond to ensure our 
setup was done accurately and on time… In 
addition, she followed up after the imple-
mentation to ask if we needed any addi-
tional help.”

Why

Wins
Ranking

Sapient Insights 2023 – The longest running and most widely participated  in HR Tech 
Survey  w/ + 2500 organizations.

Trustradius 2023 -2024 / G2 Reviews from Spring 2024
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Solution Comparison

Why Customers Select Us

Third Party Integrations
Robust partner network that 
easily connects to a wide 
variety of vendors

Pricing Transparency
Upfront pricing and billing. 
No hidden fees for events 
like check copy, amended tax 
returns, etc.

Implementation Experience
A hands-on approach with lit-
tle reliance on “How-to” PDF’s 
and a User community. 

Reporting
Strong report customization 
with ease of navigation.

Testimonials
Integrations 
“It [isolved] connects our FBA accounts, 
payroll deductions and contributions, and 
benefits enrollment, and COBRA fairly 
seamlessly so that integration of that data 
is correct across platforms.”

Implementation 
“Our [Paycor] implementation team was 
not thorough and did not finish transition 
tasks - wrong ytd totals were applied to 
the wrong employees and they still after 7 
months have not resolved them.”

Pricing Issues 
”Price point is one big concern for our 
company, followed by pain point. isolved 
provides access to several modules, the 
totality of which are more economically 
priced than our prior PR company.”

Reporting 
”I really like... the [isolved]reporting fea-
tures, and the amount of customizable 
information and data the system is able to 
maintain. The reporting feature is helping 
to streamline a lot of our year-end and 
quarter-end processes.”

Why

Wins
Ranking

Sapient Insights 2023 – The longest running and most widely participated  in HR Tech 
Survey  w/ + 2500 organizations.

Trustradius 2023 / Capterra 2023 / G2 Reviews 2023-2024
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Solution Comparison

Why Customers Select Us

Third Party Integrations
Robust partner network that 
easily connects to a wide 
variety of vendors.

Price Transparency
A la carte offerings. No 
unnecessary products or ser-
vices. No hidden fees. 

Cohesive UX
Single sign-on that feels like 
one unified product and not 
several cobbled together.

Analytics & Reporting
Faster and more flexible 
custom reporting. Easier to 
navigate.

Testimonials
Integrations 
“It [isolved] connects our FBA accounts, pay-
roll deductions and contributions, and bene-
fits enrollment, and COBRA fairly seamlessly 
so that integration of that data is correct 
across platforms.”

UX
“User friendly! From onboarding to payroll, 
Isolved is very user friendly. The employ-
ees like it for the ease of use and it doesn’t 
require much training. The customer service 
is great!.”

Pricing Issues 
“Price point is one big concern for our com-
pany, followed by pain point. isolved provides 
access to several modules, the totality of 
which are more economically priced than our 
prior PR company”

Reporting 
”I really like [...] the [isolved]reporting 
features, and the amount of customizable 
information and data the system is able to 
maintain. The reporting feature is helping to 
streamline a lot of our year-end and quar-
ter-end processes”

Why

Wins
Ranking

Sapient Insights 2023 – The longest running and most widely participated  in HR Tech 
Survey  w/ + 2500 organizations.
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Implementation 
“[isolved] went above and beyond to ensure 
our setup was done accurately and on time. . . 
In addition, she followed up after the implemen-
tation to ask if we needed any additional help.”
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Solution Comparison

Why Customers Select Us

Scalability
A customizable suite that 
easily adapts as the business 
grows.

Price Transparency
A la carte offerings. No 
unnecessary services. No 
hidden fees. 

Unified Experience
Single login. Fluid UI from 
module to module. Integrated 
support teams.

Analytics & Reporting
Strong report customization 
and superior predictive peo-
ple analytics.

Testimonials
Support
“These [isolved] are the most knowl-
edgeable professionals who are absolute 
rockstars, experienced, kind and respon-
sive. I have never been disappointed with 
the service I have been provided with and 
each department is on top of their game. I 
could not recommend isolved more highly 
to anyone looking for an HRIS!”

UX 
“[isolved]is super intuitive and we are con-
stantly getting complements when I demo 
it for new clients and from current clients. 
I like that it’s one system for everything! It 
also makes it easy to implement new clients 
into our system. I like that we can call a 
phone number now when we need custom-
er support.”

Pricing 
“Their [isolved] pricing is not out of line 
with other HCM Software providers and you 
definitely get your bang for your buck.”

Reporting 
 ”I really like [...] the [isolved]reporting 
features, and the amount of customizable 
information and data the system is able to 
maintain. The reporting feature is helping 
to streamline a lot of our year-end and 
quarter-end processes”

Why

Wins
Ranking

Sapient Insights 2023 – The longest running and most widely participated  in HR Tech 
Survey  w/ + 2500 organizations.

Capterra Reviews 2023 / G2 Reviews  2023 - 2024
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Solution Comparison

Why Customers Select Us

Usability
Easy-to-use and administer. 
A simply designed platform 
that employees can effort-
lessly navigate. 

Pricing
A-la-carte pricing. No over-
selling. Affordable for weekly 
payroll processing.

Integrations
Extensive marketplace that 
intelligently connects to a 
myriad of partners

Exceptional Support
Highly tenured support with 
less than 24 second hold 
times.

Testimonials
UX 
“I love that isolved allows employees access 
to so much of their information. It makes it 
much easier when completing the payroll 
and tracking time and punches. Employees 
can see leave balances, so requesting time 
off has become less time-consuming. The 
system is very intuitive, so employees find 
it easy to use.”

Integration 
“It [isolved] connects our FBA accounts, 
payroll deductions and contributions, and 
benefits enrollment, and COBRA fairly 
seamlessly so that integration of that data 
is correct across platforms.”

Pricing 
“Their [isolved] pricing is not out of line 
with other HCM Software providers and you 
definitely get your bang for your buck.”

Support 
“These [isolved] are the most knowl-
edgeable professionals who are absolute 
rockstars, experienced, kind and respon-
sive. I have never been disappointed with 
the service I have been provided with and 
each department is on top of their game. I 
could not recommend isolved more highly 
to anyone looking for an HRIS!”

Why

Wins
Ranking

Sapient Insights 2023 – The longest running and most widely participated  in HR Tech 
Survey  w/ + 2500 organizations.
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